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Supporting homeowners since 1888
At Howkins & Harrison, we are passionate about property
and achieving the best possible outcome for our clients.

We understand this, and we want to build a relationship with
you that can span this move as well as others in the future.

The house you are selling isn’t just any house. It’s something
rather more special than that. It’s unique, it’s yours and it’s
full of memories.

Our reputation and knowledge have been built up over
more than a century. Our teams are experts in the local area
and property market. We are ready to help you realise your
property ambitions.

Important considerations when
selling your home
We believe there are two main success factors involved in
selling your home:
1 Choosing the right estate agent
2 Presenting your home for sale

Getting the
right estate agent

Presenting your
home for sale

The right agent
We know there are lots of agents to choose from: local,
national and online. How will you decide which agent is
going to be best for you and your property?

Exposure – where will the agent market your home and how?

There are six main factors to consider:

Up front service – do you connect well with the agent?
Do you believe they are going to support you on your
moving journey?

Knowledge – how well does the agent know your local
property market and the area?

After sales service – will the agent manage your sale from
going on the market through to completion?

Photography – will the agent invest in
professional photography?

Costs – are there any hidden or extra costs? Are the costs
dependent on a sale or to be paid up front, regardless of a
sale being secured?

A great company to deal with from
start to finish... very professional!
Adie Cleaver / Trust Pilot / 5 stars

We had quite a complicated sale & Chris
at Howkins was very good & kept all
parties informed throughout the process.
Very good & very helpful. Thanks.

Really pleased with the support and service
we received from Howkins & Harrison. They
sold our house in 2 weeks and supported
us all the way through with the purchase of
our new home.
Jo Cheshire / Google / 5 stars

James Archer / Trust Pilot / 5 stars

We’ve recently sold our house through Howkins & Harrison and have
been supported by the Howkins team all the way through. Many of
us only change home a few times in our lives so it’s a pretty big deal.
Having someone on the end of the phone to advise and update on what’s
happening in terms you can understand and a very friendly nature can
make the world of difference. Thanks again for the huge help!
Adrian Nash / Google / 5 stars

Presenting your home
Buyers will know what they are looking for. Some will be able
to visualise their dream and some need to see it in front of
them. To help all types of buyers see the potential in your
home, you need to think like a buyer and not like the owner.
Presenting even just the key rooms of your home ready
for sale, will help promote the lifestyle opportunity to
potential buyers.

The Howkins & Harrison approach
Our involvement in property since 1888 has shaped our
business. Based on experience, knowledge, tried and tested
methods, a tenacious spirit and all important feedback from
buyers and sellers, we have the tools, people and passion to
help get you moving.

Knowledge – Each of our offices has a dedicated residential
sales team made up of experienced property agents.
They have either been homegrown with us or have experience
from other agencies. What unites them is their passion for
property and the fact they are all local to the offices they
work in, so they know the area well.
Photography – we are happy to invest in professional
photography to really make your property stand out from
the crowd.

The Howkins & Harrison approach
Exposure – We work with all three of the main online
property portals, we have our own website, a good social
media presence and a large database of motivated buyers.
We also use traditional marketing methods such as
targeted mailings, our network of seven regional offices
and our London office, to highlight your property to as
many potential buyers as possible.

After sales service – Your agent will manage and oversee
your sale from start to finish, although daily briefings mean
the whole team will be able to support you if required. We
keep you and your agent together, so you can build up a
good working relationship. They will chase progress and
update you throughout, as well as helping to resolve any
issues along the way.

Up front service – We will arrange your property valuation
with one of our agents and then they will personally
manage your whole sale. They’ll be your dedicated contact,
will provide you with updates and answer questions you
may have.

Costs – You only pay for our services on completion of your
sale. We don’t have any hidden charges or add-on fees that
you need to factor in. Whatever percentage rate you agree
with us, will be what you pay when your sale completes.

Marketing your property –
it’s all in the detail
Successful marketing of homes for sale is always
changing. We pride ourselves on being at the forefront
of those changes, tailoring our marketing to your
property’s unique needs.
With the explosion of online property portals, the most
important factor in any house sale today is photography.
And secondly, what is done with those photos.
We work with a wide range of marketing tools and techniques
to get your home seen.

Property photography
The majority of house sales now start with a search
online, with criteria set for an area and within a price
range. To get your home noticed, it needs to stand
out with amazing photos.
We fully understand the power of great property
photography, therefore we are happy to invest
in professional photography to create maximum
impact in order to attract the most interest.

Getting your property seen
In days gone by, selling houses was all about the local
newspaper. Now it’s the big three online property portals
and we work with all of them: Rightmove, Zoopla and
On The Market.

We don’t just rely on listings to sell homes, though.
We also use a range of tools within Rightmove such
as Premium Listings and Featured Properties, ensuring
your property stands out from the crowd.

If buyers are actively looking for a property like yours,
we can guarantee they’ll see it on one or all of these sites.

We work hard to get your property seen.

Upgrades and promotions
When we launch a property to market, there are various
upgrades and promotions we use to really fire up interest.
This is included in our service and we will always tailor our
marketing to fit your property. We don’t have a one-size-fitsall approach.
Our toolkit includes: opportunities to upgrade your
property listing to a Premium Listing or Featured Property
on Rightmove, we might run an advertising campaign on
Facebook, or include your home as a featured property in
one of our eNewsletters.
We have sold homes purely from someone seeing a property
advert on Facebook. We know it can work to great effect.

In addition, we frequently use paid advertising on social
media, such as boosted posts and targeted adverts to pique
the interest of potential buyers.
We also have a London Office to highlight your property to
those looking to move out of the capital to the country to
retire or to commute. With commuting links in the region as
strong as they are, more and more properties are being sold
as a result of our London based marketing.
All marketing options will be discussed and a plan created
with you when you instruct us to sell your home. Your
input and thoughts are very important to us, not just at the
instruction phase, but throughout the sales journey.

Videos and slideshows
We work with professional partners when we suggest the
creation of video, drone or slideshow clips of the properties
we are marketing.
These are highly professional productions which enable us to
truly showcase a property.
These videos or slideshows are used across our social media
platforms and on all of the online property portals. In an age
of moving imagery, professional video content can provide
additional stand out within a list of properties, catching the
eye and imagination of a potential buyer.

Brochures
Despite the appetite from other estate agents to move
brochures to online downloadable files, at Howkins &
Harrison we believe it is vital to take time to create a
brochure for every one of our properties. Serious viewers
and potential buyers will require a high quality printed
brochure in order to spend time reviewing the property
and imagining their lives within it. A downloaded version
does not act in the same way as a hard copy brochure that
can be held and viewed together.

We always use fantastic photography, floorplans, EPC details,
local area information and of course, all the house and plot
details and measurements. They are professionally produced
and are a quality representation of your home.

Our network
We have seven regional offices as well as offices in London
and Henley-in-Arden.
All our offices work with a networked computer system,
which means anyone in our residential team, at any office,
will have access to your property details. If one of their
contacts is looking for a home like yours, they will promote
it to them.

Rugby

Northampton

Our London office works hard to promote all our properties
to both commuters to the capital and those looking to move
out of London. We also receive details of London based
buyers looking for second homes or investment properties
within our region.

Lutterworth

Ashby de la Zouch

Daventry

Atherstone

Towcester

Our bigger picture
Lettings
Our professional lettings team work with residential
landlords to provide a full property service. Whether you
have a single buy to let property, or a large portfolio of
properties, our team is fully equipped to support you. We
are ARLA professional body members and can provide a
full or part managed service to properties within our region.
Planning
We have a dedicated team of chartered town planners,
able to support you with residential and commercial
planning projects, large and small. The team all have
planning consultancy or local authority backgrounds and
provide an effective planning consultancy service. This
means that any potential buyers who would be looking to
extend or develop the property can receive professional
advice from experienced, successful planners from our
in-house team. This can often make the difference on a
marginal sale decision.
Commercial
We act on behalf of owners and landlords to market a
variety of commercial properties for both sale and to let.
This includes: office space, industrial units, retail premises
and land.
We can also assist you, together with our planning team,
if you have land or property and are thinking about renting
it in the commercial sector for the first time.

Rural
We have a multi-disciplined team of chartered surveyors
working with rural land owners and occupiers across our
region. We are able to help with sales, property ownership,
occupation, valuations, land management, commercial
renting, farm diversification, grants and funding. Many of
our team come from a farming background and, as such,
are very well placed to support you and your business to
achieve your goals.
Auctions
We hold regular property auctions for a variety of property
types: development projects, country houses with land and
more. If there is an option for you to bring your property
to auction, we will be able to discuss this with you and
support you through the whole process via our professional
auction team.
Howkins & Harrison auctions are conducted by experienced
auctioneers, backed up by a highly experienced team
and a computerised accounting and payment system.
We have a large following attending our sales and a
very active database of interested contacts, to whom we
communicate properties regularly, through direct mailing,
eNewsletters and through various social media platforms.

Next steps
If you decide we are the right agent for you, we would be
delighted to work with you.
After we’ve covered the contractual paperwork, we’ll get
moving very quickly to arrange photography, floor plans,
Energy Performance Certificate, brochures, sale boards and
anything else required to get your property live and seen by
potential buyers. We’ll also give you a copy of our sale pack,
with details of what happens next: preparing for viewings,
how to manage offers, in addition to moving tips, handy
guides and contacts.

accompany viewings, as do our team of weekend viewing
staff. All our weekend viewers are fully briefed on all of our
properties. We endeavour to arrange for the whole team
to see your property themselves ahead of showing any
potential buyers. We find this very useful, especially if you
are able to be present, so the team has the opportunity to
ask you any questions a potential buyer might ask during
a viewing.

We will then work very hard to create interest and convert
that interest into viewings.

At the stage we receive any offers to buy your property,
we will work on your behalf to negotiate the best possible
outcome for you. Once you have agreed an offer, your
agent will then pick up the sales progression processes.
They remain your contact to completion and moving day.

Your viewings will all be conducted by us, unless you
are happy to do any out of hours viewings. Our agents

It’s time to get started. The team will be delighted to assist
you and to help you to make a move.

Very helpful and personable
staff. The agent was so
positive when they initially
met with us at the house, which
helped enormously. They did
everything they could to sell
the house and kept us informed
along the way. They also
chivvied the solicitors along
to complete the sale. I would
highly recommend Howkins &
Harrison to anyone wanting to
sell a house. Thank you.
Lynne Bowden / Google / 5 stars
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